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“We are always on the lookout 

for areas where we can support 

our community better.”

To promote better mental health and 
wellbeing and support people of all ages 
experiencing life, work and relationship 
stresses and social isolation in the 
community.

We support and improve the mental health 
and wellbeing of Victorians of all age groups 
living in, or having a connection to, the City 
of Monash, through counselling, community
education, referral and other support 
services.

Wavecare has been providing mental health and wellbeing support to people living in or 
connected to the City of Monash for over 45 years, helping those in need of assistance due to 
illness, grief & loss, abuse, anxiety, depression, trauma, homelessness, crisis, misfortune, 
disability, relationship issues and isolation.

The skilled practitioners at Wavecare Counselling Services have professional qualifi cations and 
training, and several years of experience in providing clinical and therapeutic interventions 
appropriate to meet the needs of our diverse clients.  Some of our specialist interventions include 
Cognitive Behavioural Therapy, Family and Systems Therapy, Acceptance and Commitment 
Therapy, Mindfulness Based Cognitive Behavioural Therapy, Play Therapy and Dialectical 
Behaviour Therapy.

As a not-for-profi t community-based organisation, we work with clients across their entire 
life-span, off ering inclusive care to people from diverse cultural and linguistic backgrounds, as 
well as people who identify as LGBTQI+.

Our service off erings have expanded as we have grown, demonstrating our ability to respond 
to identifi ed community needs.  We now off er information and education sessions to various 
interest groups on a variety of topics aff ecting their lives, and off er social connectedness for our 
elderly community members who live at home through our popular Glencare Program.  We are 
always on the lookout for areas where we can support our community better.

About us

Our Vision Our Purpose
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Wavecare would like to thank: Board, staff  and volunteers who contributed to this report. Special thanks to Ad Force (www.adforce.
com.au) for production of this publication.

Wavecare acknowledges the Traditional Owners of this land, the Wurundjeri Woi Wurrung and Bunurong People, and recognises their 
continuing connection to the land and waterways. We pay our respects to their Elders past, present and emerging and extend this to 
all Aboriginal and Torres Strait Islander People.

Privacy Statement: Wavecare acknowledges and respects the privacy of all individuals. The agency will comply with the Privacy 
Principles contained in the Privacy Amendment Act 2012 (Commonwealth), the Information Privacy Act 2000 (Vic) and the Health 
Records Act 2001 (Vic). In order to protect client privacy, names and identifying details contained in this report have been excluded.

Notice of endorsement for charity tax concessions issued to WAVECARE INC. A.B.N. 42 596 167 919
Certifi cate of Incorporation Registration No.: A 10165
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Our Strategic Priorities

Responsiveness
Ensuring that

Wavecare provides 
services that

refl ects the needs 
of this community.

Continuing to 
provide services 
that are valued 
and relevant.

Viability &
Sustainability

Quality Services

Maintaining good 
governance and 

an evidence-based 
response to 

mental health
issues.

Off ering services
to everybody who 

lives in the 
City of Monash.

Reputation &
Partnerships
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For further information about our board members please head to our website: 
https://www.wavecare.org.au/our-board/

Our Board of Directors
Working together, we’re keeping lives on track

Michelle Gilmore 
C.E.O.

Denis Carruthers
Chair

Lalitha Rajan 
Treasurer.

Swami Nathan
Board Director

Paul Ng 
Board Director

Sunitha Raman
Board Director

John McKenzie 
Secretary

Michelle Lykiadopoulos
Board Director
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C.E.O Report
Michelle Gilmore
Wavecare C.E.O.

“One of the standout aspects of Wavecare Counselling 
is their commitment to accessibility.”

Wavecare Counselling has been an invaluble 
resource for the local community, providing much
needed emotional support and mental health 
services to individuals of all ages. Through our 
compassionate and professional approach, 
Wavecare has helped countless people navigate 
life’s challenges, from anxiety and depression to 
relationship issues and personal growth. Their 
ability to create a safe, non-judgmental environment 
has allowed clients to open up and explore their 
emotions, and develop the coping strategies needed 
to improve their mental health and well-being.

One of the standout aspects of Wavecare Counselling 
is our commitment to accessibility. By off ering 
aff ordable and fl exible services, we have made it 
possible for people from diverse backgrounds to 
receive the help they need, regardless of their 
fi nancial situation. 

Our Tuning in to Teens programme has been very 
successful.  It is a valuable resource for parents and 
caregivers aiming to strengthen their relationships 
with teenagers. One of the primary reasons for its 
success is its focus on emotional intelligence. This 
teaches parents how to better understand, respond 
to, and guide their teens’ emotional experiences, 
helping to foster a deeper connection. We have run 
courses in both English and Mandarin. They also 
help parents share their experiences and feel less 
isolated in their relationships with their teenagers. Nearly 
all psychologists at Wavecare have been trained to 
run this course.

We continue to hold free mindfulness sessions every 
week. Mindfulness involves being fully present and 
engaged in the current moment, without judgment. 
By practicing mindfulness, individuals can develop a 
greater awareness of their thoughts, emotions, and 
sensations, which can lead to improved overall 
mental health and a deeper sense of inner calm. 

This financial year, we provided nearly 5,000 
counselling appointments to over 655 clients, 
ranging in age from 3 to 89 and hailing from 37 
different countries. Our counselling service is truly 
remarkable, and we extend our heartfelt gratitude 
to all of our psychologists and counsellors. Your 
dedication to Wavecare’s clients over the past year 
has been outstanding.

Meet Freud, our therapy dog. Therapy dogs play 
a crucial role in creating a safe, comforting, and 
supportive space for people, enhancing the 
eff ectiveness of therapy and making it a more 
positive experience. Freud is part of our team and 
belongs to our psychologist, Poly.

We are incredibly grateful to Community Bank 
Pinewood for sponsoring his training. Each week, 
Freud engages with clients, greeting them in the 
reception area and participating in short activities 
during sessions. Although he’s still in training (“on 
his L plates”), he’s already making a positive impact.
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“Our Glencare program, designed for the over-65 
community, continues to fl ourish and expand.”

Monash University provides Wavecare with Master 
of Social Work Students for placement. Students 
gain valuable hands-on experience, applying their 
academic knowledge to real-life situations while
developing essential skills like empathy, active listening
and problem-solving. Their presence enhances 
Wavecare’s capacity by providing additional support 
for clients. Thank you to Ray Paterson for running 
this successful programme.

Thank you to the Community Bank Pinewood, Lions 
Club of Wheelers Hill and City of Monash for their 
continuing support.

Wavecare continues to be supported by a strong 
Board of Management. We thank Denis Carruthers, 
John McKenzie, Swami Nathan, Lalitha Rajan, Sunitha 
Raman, Paul Ng. and Michelle Lykiardopoulos.  
I would like to thank them all for their work on our 
strategic plan and their overall commitment to 
Wavecare.

C.E.O Report
Michelle Gilmore
Wavecare C.E.O.

We extend a special thank you to Catherine, Pari, 
Hiromi, Dianne, Poly, Elizabeth, Madeleine, Yvonne, 
Kat, and Ray for their exceptional contributions. We 
also want to acknowledge Sue Troupakis, who retired 
this year after 14 years of dedicated service at 
Wavecare. Sue is deeply missed by both her clients 
and colleagues, and her invaluable contributions to 
our community will always be remembered. Thank 
you, Sue, for your unwavering commitment and 
service.

Our Glencare program, designed for the over-65 
community, continues to fl ourish and expand, 
playing a crucial role in fostering social connections 
in the City of Monash. Glencare has become an 
essential initiative, bringing seniors together in a 
welcoming and supportive environment. It off ers a 
variety of engaging activities, including informative 
talks, creative crafts, opportunities to build lasting 
friendships, and gentle exercise to promote both 
mental and physical well-being.

The program is not only fun and enjoyable but also 
creates a sense of belonging and purpose for 
participants, helping them stay active and socially 
connected. We extend our heartfelt thanks to all the 
dedicated staff  who work tirelessly to ensure the 
ongoing success of this wonderful initiative.
Thank you, Chris, Julie, Chrissie and Sally, for your 
commitment and care to the clients and programme.
Thank you to the amazing volunteers that have 
helped at Glencare over the year. 

A big thank you to our Practice Manager, Trudy and 
her admin assistants, Georgia and Jess.  We would be 
lost without you. 

Thank you to the Community Bank Pinewood for 
funding our yoga teacher to ensure that our clients 
remain strong and active.
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Wavecare has been supporting the most vulnerable 
members of the Monash community since 1978, 
and this need, without doubt, is greater today than 
ever before. 

Mental health is regularly in the headlines these 
days, and the recent Parliamentary hearing into 
social media has highlighted the alarming link 
between social media use and teenage mental health.

This follows the Lancet Psychiatry Commission on 
youth mental health report released in August 2024 
that shows two in fi ve young Australians suff er a 
serious mental health problem each year, a fi gure 
that has increased by 50% since 2007. Despite the 
increase, experts say Australia is spending only about 
a third of what it needs to address what is the main 
health burden for people aged 10 to 24 years. 

Professor Patrick McGorry, executive director of 
Orygen, Australia’s Centre of excellence in Youth 
Mental Health said the Lancet report was the 
culmination of four years’ work and signifi ed a major 
step in recognising youth mental health as a global 
health priority. 

He said in Australia, mental health was neglected 
generally but young people were the most needy 
among the mentally ill. 

Wavecare counsellors and staff  have once again 
done an outstanding job and certainly deserve our 
sincere thanks and gratitude. 

I want to particularly recognise and thank Wavecare 
CEO Michelle Gilmore for her excellent leadership, 
dedication and commitment. Wavecare is indeed 
fortunate to have Michelle at the helm. 

The Board has worked together harmoniously and 
collaboratively, and I thank each one of them for 
their support and valued contribution throughout 

Chair Report
Denis Carruthers
Wavecare Chairman

“It is pleasing to report that Wavecare has again kept its head 
above water fi nancially during the 2023-2024 period.”

the year. Wavecare Board members off er their time 
and services voluntarily.

It is pleasing to report that Wavecare has again kept 
its head above water fi nancially during the 2023-
2024 period, and was able to fi nish the year with an 
operating surplus.

We would like to do more at Wavecare, however this is 
dependent upon additional sources of stable funding
being realised. This remains an ongoing challenge for 
the Board and the organisation. 

Wavecare would be a much less eff ective community 
organisation without the support of many generous
and caring organisations, volunteers and other 
people. We extend our grateful thanks to all those 
concerned.

In particular, I want to acknowledge the ongoing 
Community Grants Programme funding we receive 
from the Monash City Council, and thank Council-
lors, staff , Director of Community Services Russell 
Hopkins, and CEO Dr Andi Diamond for their strong 
support. 

We would not be here without you. 
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Glencare Report
Pari Balsara-Mistry

Glencare Manager

Glencare has been a vital program that brings people in 
the community together. The last fi nancial year has been 
no diff erent. The foundations of Glencare – encouraging 
active participation within the community and promoting 
individual health and well-being has been reinforced 
by the number of participants enrolled in the program. 
Glencare also continues to grow in numbers which has 
helped the program thrive.  

There have been several discussions and 
articles about the Aged Care Reforms that
have started rolling out. As a program 
funded by the Federal Government 
(Commonwealth Home Support Program), 
Glencare too will be transitioning over the 
coming years to ensure streamlined 
services and assessments for individuals 
in the community. 

   
As the outside world morphs, Glencare remains a stable 
and joyful program for our actively ageing residents 
to meet people, play games, be creative, engage in 
educational presentations and occasionally get their 
dancing shoes on for Morning Melodies. Off ering a 
secure and fun space for our participants has been vital 
while external transformations occur. 

Chris Miles, our Glencare coordinator and Sally Ljaskevic 
have played an active role in planning and delivering a 
fun program for everyone. The participants have enjoyed 
an array of guest speakers, diff erent outings, in-door 
games, trivia, art and the ever-loved bingo!  Sadly, we bid 
farewell to Sally earlier this year as she had to step back 
due to external commitments. We welcomed Julie Hills as 
our new Activities Assistant.Julie is a vibrant and spirited 
person and has adapted well to the program. 

                       I have been at Wavecare over 10 years now, 
                       and Glencare has always held a special 
                       place in my heart. I have seen several 
                       people join the program in the last 
                       decade and sadly, some have left us too. 
                       Gabriel Tsang, one of our Glencare 
                       participants passed away this year. Gabriel 
                       attended Glencare on Fridays with his wife 
                       and had a pleasant time with the group. 

                       In collaboration with Monash University,  
                       Wavecare has had the opportunity to take 
                       on Masters of Social Work placement 
students. These students have played several roles at 
Wavecare and also engaged with the Glencare program. 
The participants have enjoyed interacting and learning 
from the students and have also taken part in some of 
the activities organised by them.

Over the years, Glencare has had a tremendous group 
of volunteers who have supported the participants, staff  
and myself. Their invaluable contribution to the program 
requires signifi cant acknowledgement and appreciation. 
A very big thank you to Joop, Ian, Anjula, Wendy, Freida, 
Kyle, George and Swarna.

I would like to thank the Wavecare Board for their support 
and my sincerest gratitude to my CEO, Michelle Gilmore. 
Her guidance and expertise have been instrumental in 
helping me carry out this role and making the program 
the success it is today. 
Finally, I would like to recognise the City of Monash 
for giving us a space to run Glencare, the Federal 
Government – Commonwealth Home Support Program 
(CHSP) for their funding, Community Bank Pinewood and 
The Lions Club of Wheelers Hill. 

“As the outside world morphs, Glencare remains a stable and 
joyful program for our actively ageing residents.”

   

                       I have been at Wavecare over 10 years now, 
                       and Glencare has always held a special 
                       place in my heart. I have seen several 
                       people join the program in the last 
                       decade and sadly, some have left us too. 
                       Gabriel Tsang, one of our Glencare 
                       participants passed away this year. Gabriel 
                       attended Glencare on Fridays with his wife 
                       and had a pleasant time with the group. 

                       In collaboration with Monash University,  
                       Wavecare has had the opportunity to take 
                       on Masters of Social Work placement 
students. These students have played several roles at 

                       I have been at Wavecare over 10 years now, 
                       and Glencare has always held a special 
                       place in my heart. I have seen several 
                       people join the program in the last 
                       decade and sadly, some have left us too. 
                       Gabriel Tsang, one of our Glencare 
                       participants passed away this year. Gabriel 
                       attended Glencare on Fridays with his wife 
                       and had a pleasant time with the group. 

                       In collaboration with Monash University,  
                       Wavecare has had the opportunity to take 
                       on Masters of Social Work placement 
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Service Snapshot
by the numbers...

4855

7795
Glencare activity hours

(over 65 socialisation group)

45
Wavecare years

free mindfulness 
sessions 

45

8
Workshops

3-89
client age range

37
the number of countries our 

clients hail from

4 Languages spoken by counsellors: 
English, Hindi, Mandarin and 
Japanese

appointments off ered

655
clients per year

4320
Volunteer hours

197
Peer Supervision 
and Professional 

Development hours



Ad Force Graphic Design
Services Australia
City of Monash
Commonwealth Government
Community Bank Pinewood 
Court Services Victoria
EACH
Home Support Program
Lions Club (Wheelers Hill)
Monash Mens Shed
Monash University
Monash Family Youth Services
New Computers
Orange Door
South East Volunteers
TAC
Windermere Child & Family Services
Workcover
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We would like to thank them all for the support and collaboration they have 
provided to Wavecare for its work in the community.

PROCESS 
COLOURS 

C 0% 
M 76% 
Y 38% 
K 0% 

K 100% 

FONTS 

GRAPHIC DESIGN

M O N A S H
M E N  S
S H E D

Thank you to our Supporters
and Collaborative Partners 

Wavecare relies on the generosity of many individuals, organisations and community groups to 
provide services. We are always thankful for the commitment and hard work of our volunteers 
who help with Glencare and Wavecare. Without their dedication, we would not be able to 
provide this amazing service to the community.
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Financial Report
2023-2024
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Financial Report
2023-2024
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Financial Report
2023-2024

$ $ $ $
INCOME
    Grants Received including Rent in Kind 361,596 306,362
    Client Fees
    Counselling 478,970     450,996     
    Glencare 14,884       493,854     9,915         460,911    

    Fund Raising 2,570         1,855        
    Donations 30,945       28,834      
    Other Operating Income 29,839       42,878      
    Other Income 16,868       3,326        
Total Income $935,673 $844,166

EXPENSES
    Administration & Office 46,902     41,353    
    Advertising & Promotion 4,108         308           
    Bad Debts 8,499       3,252      
    Depreciation Charge 7,355       8,888      
    Glencare 40,436       31,269      

    Staffing Costs
    Salaries 665,550   627,131   
    Leave Provision & Loading 15,206     5,898       
    Total  Remuneration 680,756   633,029   
    Superannuation 72,041     66,123     
    WorkCover 24,677     12,608     
    Other Staff & Committee Costs 5,106       4,505       
    Total Staffing & Committee Costs 782,580   716,265  
Total Expenses 889,880   801,335  

NET SURPLUS FOR YEAR $45,793 $42,831

Year Ended  30 June 2024

2024 2023

Wavecare Inc
Reg No: A0010165Y   ABN: 42 596 167 919

Level 1, 2 Euneva Avenue
Glen Waverley VIC 3150

Income & Expenditure Statement
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Financial Report
2023-2024

$ $ $ $
CURRENT ASSETS
    Bank Accounts & Cash on Hand 586,344 545,133
    Trade Debtors           69,707          35,133 
    Grants Receivable           15,136          29,957 
    Accrued Interest             9,267 
    Prepayments             3,861            2,215 
Total Current Assets         684,315        612,438 

FIXED ASSETS
    Office Furn. & Equipment - at Cost 25,395      23,255      
    Less Accumulated Depreciation (20,407)                4,988 (19,563)               3,692 
    Computer Equipment - at Cost 24,780      22,876      
    Less Accumulated Depreciation (22,161)                2,620 (19,887)               2,989 
    Motor Vehicle - Bus - at Cost 52,099      52,099      
    Less Accumulated Depreciation (30,917)              21,182 (26,680)             25,419 
TOTAL FIXED ASSETS           28,789          32,100 
TOTAL ASSETS $713,104 $644,538

CURRENT LIABILITIES
    Trade Creditors             3,355          12,889 
    Other Creditors                135               135 
    Credit Card             1,311            1,213 
    Accrued Expenses             1,000 
Payroll Liabilities
    Provision for Long Service Leave       23,829 24,961      
    Provision for Annual Leave       60,925 51,008      
    Superannuation Payable       20,638 296           
    PAYG Withholding Tax         5,632         111,023 4,730                 80,995 

    GST - Net Payable/(Receivable)             1,067              (113)
Total Current Liabilities         117,891          95,119 
NON CURRENT LIABILITIES
    Provision for Long Service Leave                   -                    -   
TOTAL LIABILITIES $117,891 $95,119

NET ASSETS         595,212        549,419 

EQUITY
    Retained Earnings at Start of Year         549,419        506,588 
    Net Surplus for Year           45,793          42,831 

TOTAL EQUITY AT END OF YEAR         595,212        549,419 

2024 2023

Wavecare Inc
Reg No: A0010165Y   ABN: 42 596 167 919

Level 1, 2 Euneva Avenue
Glen Waverley VIC 3150

Statement of Assets & Liabilities
as at 30 June 2024
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Financial Report
2023-2024

2023
$ $

Cash from operating activities

Trading Receipts 463,190 431,010
Other Receipts         425,245        383,255 
Payments to suppliers & employees       (859,753)       (794,258)
Interest Received           16,574                  -   

Net Cash provided by / (used in) Operating           45,255          20,007 
activities

Cash from Investing activities

Net purchases from plant & equipment           (4,044)           (1,077)
Net cash provided by/ (used in) investing activities           (4,044)           (1,077)

Cash from Investing activities

Proceeds from borrowings                   -                    -   
Repayments of borrowings                   -                    -   

Net cash provided by/(used in) financing activities                   -                    -   

Net increase/ (decrease) in cash held           41,211          18,930 

Cash at beginning of financial year         545,133        526,203 

Cash at end of financial year         586,344        545,133 

2024

Wavecare Inc
Reg No: A0010165Y   ABN: 42 596 167 919

Level 1, 2 Euneva Avenue
Glen Waverley VIC 3150

Satement of cash flows for the year ended 
 30 June 2024
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Financial Report
2023-2024

 
WAVECARE INC 

Reg No: A0010165Y   ABN 42 596 167 919 
 
 
 

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS 
FOR THE YEAR ENDED 30 JUNE 2024 

 
 
 
NOTE 1 – SUMMARY OF MATERIAL ACCOUNTING POLICIES 
 

(a) Financial Reporting Framework 
 

The financial statements are special-purpose financial statements prepared to meet the requirements of 
the Australian Charities and Not-For-Profits Commission Regulations 2013. The Entity is a not-for-
profit for financial reporting requirements under Australian Accounting Standards. 
 
The financial statements have been prepared in accordance with the mandatory Australian Accounting 
Standards applicable to entities reporting under the Australian Charities and Not-For-Profits-
Commission Regulation 2013, the basis of accounting specified by all Australian Accounting 
Standards and Interpretations, and the disclosure requirements of Accounting Standards AASB101: 
Presentation of Financial Statements, AASB 107: Cash Flow Statements, AASB 108: Accounting 
Policies, Changes in Accounting Estimates and Errors, AASB 124: Related Party Disclosures,  AASB 
1031: Materiality, AASB 1048: Interpretation Standards and AASB 1054: Australian Additional 
Disclosures. 
 

(b) Basis of preparation   
 

The financial statements, except for the cash flow information, have been prepared on an accrual basis 
and are based on historical costs unless otherwise stated in the notes. 
 

(c) Material accounting policies  
 

The entity has no material accounting policies that are required to be disclosed in the financial 
statements. 
 
Accounting policies are consistent with prior year reporting periods unless otherwise stated. 
 
 
NOTE 2: RENT IN KIND 
 
City of Monash support to Wavecare includes provision of operational and office space valued at 
$7,178 p.a. for Glencare and $20,000 p.a. for general administration and counselling space. This has 
been included as grant income and expensed as Glencare & Administration expenditure. 
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Financial Report
2023-2024



19

Financial Report
2023-2024
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Financial Report
2023-2024
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Financial Report
2023-2024
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Name:

Organisation (if applicable)

Address

Suburb                                                    Postcode

Telephone No.:

Mobile:

Email:

❏ I would like to receive the Wavecare Newsletter

❏ I would like to receive the Wavecare E-Newsletter

❏ I would like to learn more about volunteering

Send this page to:

WAVECARE
First Floor, 2 Euneva Avenue, 
Glen Waverley VIC 3150

or email a copy to 
admin@wavecare.org.au

Please consider leaving a bequest (a gift) in your Will to Wavecare. It can contribute to the ongoing 
support programs of Wavecare and make a positive diff erence to the lives of those using our services. 
If you are able to help us through a donation in your Will, you may wish to consult your solicitor, trustee 
company or the Public Trustee regarding the wording. They will be able to help you choose the best 
way for you for you to make your bequest. 

Make a Donation

Amount: $

Become a friend of Wavecare
I would like to make an annual pledge of:

❏ $1000

❏ $500   

❏ $250   

❏ < $250 

❏ Credit Card

Please charge by     ❏ Visa   ❏ Master Card

I would like to make a weekly pledge of:

❏ $5

❏ $10

❏ $20

Card Number

   
Expiry Date 

Name on card:

Signature:

❏ Cheque (made payable to Wavecare)

PRIVACY POLICY: Your privacy is important to us. We comply with the privacy laws. The information in this form is collected for the processing 
of your donation. It is also used to keep you informed about our work and assist in our fundraising activities.

All donations over $2 are tax deductable and a 
receipt will be mailed to you

Thank you for your support

You can also donate via our website: https://www.wavecare.org.au/donate/



Wavecare receives wonderful support from the City of Monash and Commonwealth Home Support

Wavecare: First Floor, 2 Euneva Avenue
Glen Waverley, Vic. 3150

Phone: 9560 6722   Fax: 9560 6861
Email: admin@wavecare.org.au

www.wavecare.org.au

Commonwealth Home Support Program


